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Setia

WHISTLEBLOWING
POLICY

This Policy is written in Viethamese and in English. Both language versions are considered to
be equally authentic. In the event of any discrepancy between the two aforementioned
versions, the English version shall prevail in determining the spirit, intent, and meaning of this
Policy.
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Policy Statement

1.1 S P Setia Berhad and its group of companies (collectively as the
“Group”) are committed to the highest standard of integrity and
maintaining high standard of accountability in the conduct of its
businesses and operations. The Group aspires to conduct its affairs
in an ethical, responsible and transparent manner which is vital to the
success of the Group.

1.2  As such, the Board of Directors of S P Setia Berhad (“Board of
Directors”) has developed this Whistleblowing Policy (“Policy”) for
the Group to provide a structured reporting channel and guidance to
all employees and third parties referred to in section 8 below to
whistleblow on genuine concerns without fear of retaliation,
victimization and/or subsequent discrimination.

1.3  Procedures that are incorporated in this Policy aim to address issues
such as reporting, responsibility, confidentiality, investigation and
resolution.

1.4  The Policy will:

a) Govern the process through which employees and relevant
stakeholders may report potential violations, improper conduct
or concerns relating to relevant laws, rules, regulations,
business ethics, conduct and policies, including any violations
or concerns relating to immoral, illegal, misappropriation and
fraudulent activities;

b) Establish a mechanism for responding to any reports from
employees and third parties regarding such potential
violations or concerns;

C) Prohibit retaliation against employees raising such potential
violations or concerns; and

d) Establish procedures for the retention of records of reports
(inclusive of investigation papers, evidences etc. related to the
cases investigated).

1.5 Employees who whistleblow on improper conduct described in
paragraph 4(iii) below, will be protected against retaliation, or other
adverse treatment provided that the whistleblowing is done in good
faith. Such whistleblowing is a proper exercise of an Employee’s duty
to enhance the prompt discovery of risks, improve the overall value
of the Group and promote good ethics. However, any whistleblowing
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which is not made in good faith and is found to be deliberately
falsified with malicious intent or motivated by personal gain will be
subject to disciplinary action by the Group in accordance with the
Group’s disciplinary policy, Internal LabourRules and applicable law.

1.6 The Board of Directors shall have overall responsibility for the
establishment of the IGU and the performance of its core functions.
The administration of the Policy and the implementation of the core
functions of the IGU shall be carried out by the Chief Risk, Integrity
and Governance Officer (CRIGO). The Risk Management Committee
of S P Setia Berhad (RMC) shall monitor the implementation of the
IGU and assist the Board of Directors in overseeing the IGU to ensure
it achieves its objective.

1.7  This Policy should be read in conjunction with the Anti-Bribery and
Corruption Policy, Code of Conduct and Business Ethics and the
Internal Labour Rules implemented in Vietnam.

Objective

2.1  The objective of the Policy is to protect the values of transparency,
integrity, impartiality and accountability upon which the Group
conducts its business and affairs.

2.2  Through an effective implementation of this Policy, the Group aims
to enhance its accountability in preserving its integrity and to
withstand public scrutiny. This in turn enhances and builds the
Group’s credibility to all our stakeholders.

2.3 The Policy serves as an early warning system for the Group to
remedy any wrongdoings before serious damage is caused.

Functions of the IGU

In relation to the whistleblowing policy, the main functions of the IGU include
the following:

3.1 Welcome, accept and investigate improper conducts reports or
complaints lodged through the authorised whistleblowing channels;

3.2 Ensure and convince protection to potential whistleblowers against
any form of retaliation or detrimental actions;
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3.3 Conduct training and awareness programme related to this Policy;
and

3.4 Create, manage, maintain and promote the effectiveness of the
whistleblowing channels.

4. Definition of Whistleblowing

Unless otherwise defined herein, capitalized terms used in this Policy shall

have the meaning as ascribed to such term in the Anti-Bribery and

Corruption Policy implemented in Vietnam. In addition, when used in this

Policy, the following terms shall have the meanings as below:

4.1  “Whistleblowing” is defined as the deliberate, voluntary disclosure
or reporting of an individual or organizational malpractice by any
person on an actual (past or present) or suspected improper conduct
within the Group or organization based on his or her reasonable
belief.

4.2  The person who reports, discloses or alerts the serious concerns of
improper conduct is referred to as “Whistleblower”.

4.3  “Improper Conduct” includes among others, the following:

a) violation of the Group’s Code of Conduct and Business Ethics
and other policies and procedures implemented inVietnam
and amended from time to time;

b) fraud, misappropriation or financial irregularity;

C) corruption, bribery, money laundering or blackmail;

d) criminal offences;

e) abuse of power, authority or position;

f) misuse of company property;

0) anti-competitive conduct;

h) failure to comply with legal or regulatory obligation;

i) risk of or actual damage to the environment;
)] workplace discrimination and harassment;
4

Revision No.: 00 Effective: 1 January 2022



APPLICABLE TO VIETNAM ONLY Document no: SPSB-GRIG-VIET-POLO03

Revision No.: 00

k) endangerment of an individual’s health and safety;
) concealment of any or a combination of the above; and

m) any other concerns that could subject any part of the Group to
serious legal or reputational liability.

4.4  The above list is not exhaustive and includes other acts or omissions,
which if proven is deemed as:

a) an act of improper conduct or wrongdoing constituting a
disciplinary offence under the Code of Conduct and Business
Ethics, the Group’s Disciplinary policy, any employment
agreement or service contract or Internal Labour Rules
implemented in Vietnam; or

b) an offence under any relevant legislation in force.

4.5  Whistleblowing procedures are different from grievance procedures.
Typically, whistleblowing does not affect the complainant personally.
They are different from a normal grievance / complaintin which the
complainant is personally affected.

Scope

5.1 This Policy applies to all matters involving the Group’s Employees
and any other stakeholders / persons providing services to theGroup,
including consultants, vendors, independent contractors, external
agencies and/or any other party with a business relationship with the
Group.

5.2  This Policy does not apply to grievances concerning an individual’s
terms of employment or an employee performance matter and such
matters shall be dealt with in accordance with Group Human
Resource guidelines and policies or Internal Labour Rules, collective
labor agreements (if any) implemented in Vietnam. Should it be
determined during the preliminary investigation that the matter
disclosed does not fall within the scope of this Policy, such matters
will be transferred and dealt with by the appropriate personnel of the
relevant department for appropriate proceduresand actions to be
taken.
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5.3 No Employee shall use his / her position to prevent other Employees
from exercising their rights or complying with their obligations as
indicated in this Policy.

Who is a Whistleblower

6.1 Under the Policy, any of the following persons can be a
Whistleblower:

a) Employees of the Group (this include full-time, part-time, or
temporary employees, foreign or expatriate workers, interns,
volunteers).

b) Any third party including but not limited to any joint venture
partners and associates providing services to the Group such
as vendors, contractors and consultants and ex-staff.

6.2  The Whistleblower is not expected to prove the truth of the allegation
but should, in making the report, have the reasonable belief that an
Improper Conduct was committed, is being committedor will be
committed.

Good Faith

7.1  Since allegations of Improper Conduct may result in serious personal
repercussions for the alleged perpetrator, any Whistleblower who
intends to lodge any report of Improper Conductmust ensure that the
report is made in good faith.

7.2  The Whistleblower who intends to make a report must have
reasonable grounds for believing in its existence and has reliable
information before reporting such improper conduct; must undertake
such reporting in good faith and in the best interest of theGroup.

Whistleblowing Channels

The whistleblowing channels provided are as follow:

8.1  Whistleblowing e-form;

8.2 E-mail to igu@spsetia.com (to be received and opened by
authorizedpersonnel only);

8.3 By phone via dedicated no;
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8.4 Walk-in / appointment to IGU / Risk Management Committee
("RMC”)Chairman; and

8.5  Write to Chairman of RMC / IGU, S P Setia Berhad.
Information Required for Investigation

9.1 As aguide, the information to be furnished by a Whistleblower is set
out in the whistleblower e-Form.

9.2  Where a whistleblower identifies themselves, the Group will maintain
the confidentiality of the identity of the Whistleblower to theextent that
is practical and appropriate under the circumstances, having regard
to all the relevant legal requirements. Whistleblowers are cautioned
that it may be necessary to disclose their identities to facilitate
investigations and may be also required to give evidencein
disciplinary proceedings or legal proceedings, where relevant.

9.3 A Whistleblower can enhance the efficiency of investigating concerns
by providing complete and accurate information in the report.
Information which would be useful in assessing the Whistleblower’s
concerns include:

a) the details of improper conduct;

b) the date, time and location of the improper conduct;

C) the identity and designation (if any) of the alleged
wrongdoer(s);

d) particulars of witnesses or other parties involved, if any;
e) particulars or copies of documentary evidence, if any; and

f) any other details that are useful to facilitate screening and
investigation.

The Whistleblowing Panel (“the WB Panel”)

10.1. The prescreening will be conducted by a WB Panel comprising of:

Chairman : Chairman of RMC
Member : All members of the RMC
Member : IGU (Secretariat)
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10.2. Mode of meeting: The deliberation and resolution would be made via
physical meeting, virtual platform or circular resolution depending on
the nature of the complaint received.

10.3. The WB Panel will function based on the following terms of reference:

a) The WB Panel will assess nature and merit of the complaints
received and propose next steps;

b)  The WB Panel will recommend next course of actions to RMC
and ultimately to the Board; and

C) For corruption / bribery or criminal cases whereby upon
receiving the complaint (or upon full assessment or
investigation), the WB Panel is satisfied that there are
sufficient evidence to support the case, recommendation will
be made to the Board to lodge report with the MACC or other
enforcement agencies in the jurisdictions where the Group
operates (where applicable).

10.4. In the event that the Whistleblower's concerns involve certain
Employees or management of the Group, the implicated person(s)
shall be excluded from the processes of determining the appropriate
course of action, including screening and any subsequent
investigation.

Pre-screening and Investigation Process

11.1. The WB Panel will screen and assess the complaints made by the
whistle-blowers to determine nature and seriousness of the
allegations and may instruct IGU to conduct preliminary or full
investigation based on the evidence and nature of complaints.
Employees contacted by IGU in relation to such investigations shall
cooperate with IGU, and shall not interfere in any investigations
conducted by IGU.

11.2. The WB Panel will recommend to the RMC and ultimately to the
Board on next course of actions based on the findings and nature of
the case which may include:

a) formation of a special team to conduct full investigation or to
engage external parties to assist in the investigation;

b) referred the complaints to other appropriate BU/SU for further
actions;

C) Report the case to the MACC or other enforcement agencies

in the jurisdictions where the Group operates (where
applicable); and
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d) Instruct the case to be closed or NFA due to lack or insufficient
evidence.

11.3. Where the Whistleblower’s report involves the CRIGO, the matter will
be referred to the Risk Management Committee Chairman to
determine the next course of action. The Risk Management
Committee would have similar wide discretion to determine the
course of action in respect of the report.

12.  Full Investigation

12.1. The full investigation process aims to achieve the following
objectives:

a) to gather relevant information in the most appropriate manner
and to protect the information / document from sabotage /
compromise;

b) to ensure that the proper procedures are carried out in the
process of the investigation;

C) to arrive at a fair decision and recommendation on the next
course of action.

12.2. The IGU shall, under the supervision of the CRIGO, conduct any
initial or full investigation on its own accord or otherwise may instruct
external advisors with the requisite expertise to do so. CRIGO may
also suggest for the formation of a special team of internal expert to
conduct the investigation. The involvement of external parties and
the formation of a special investigation team must be endorsed by
the Risk Management Committee Chairman. Employees contacted
by IGU in relation to such investigations shall cooperate with IGU,
and shall not interfere in any investigations conducted by IGU.

12.3. Where the Whistleblower’s report involves the CRIGO or Executive
Vice President and above (including the Board of Directors), the
investigation will come under the supervision of the Risk
Management Committee Chairman.

12.4. All information, documents, records and reports relating to the
investigation of the alleged improper conduct shall be maintained and
kept securely by IGU to ensure confidentiality.

12.5. A report with the CRIGO’s recommendation(s) will be presented to
Risk Management Committee, who will review the report and decide
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on any appropriate action to be taken. Where the Whistleblower’s
disclosure involves the CRIGO or Executive Vice President and
above (including the Board of Directors), the report will include the
recommendation(s) of the Risk Management Committee, for
presentation to the Board of Directors who will review the report and
decide on any appropriate action to be taken.

12.6. Where the disclosure involves the Risk Management Committee
Chairman, then the case will be referred to the Senior Independent
Director (SID) of S P Setia Berhad for guidance and direction. In
situation where the Chairman of Risk Management Committee and
SID is the same person, then the matter will be referred to the
Chairman of the Board to determine the next course of action. The
Board of Directors will review the report and decide on any
appropriate action to be taken.

Reporting of Outcome

13.1. Subject to legal constraints, the Whistleblower and the alleged
wrongdoer will be notified of the outcome of the investigation.

13.2. IGU, under the supervision of the CRIGO, will furnish a quarterly,
half-yearly and year-end report to the Risk Management Committee
on the number and nature of cases reported by Whistleblower (s).
The Risk Management Committee will review the report and submit
a summary report to the Board of Directors for their information
and/or action, where applicable. The report then will be extended to
Bahagian Pengurusan Integriti Agensi (BPIA) of Malaysian Anti-
Corruption Commission or any other relevant local authority (if any)
twice a year in compliance with the requirement outlined by the
authority.

Timeframe

Concerns will be investigated as quickly as possible. It should also be
considered that it may be necessary to refer a matter to an external agency
and this may result in an extension of the investigative process. It should
also be kept in mind that the seriousness and complexity of anycomplaint
may have an impact upon the time taken to investigate a matter.

Protection of Whistleblower

15.1. Upon making a disclosure in good faith, based on the Whistleblower's
reasonable belief, the Whistleblower’s identity will be accorded with
protection of strict confidentiality unless otherwise required by law or
for purposes of any actions by or against the Group.
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15.2. The Whistleblower will be protected from “Detrimental Treatment”
within the Group as a consequence of his / her disclosure. The Group
will not tolerate such detrimental treatment when concerns are raised
in good faith. Such protection is accorded even if the investigation
later reveals that the Whistleblower is mistaken as to the facts.

15.3. ltis to be noted that any person who has not acted in good faith shall
not be entitled to any protection under this Policy. If allegationsare
proven to be malicious or founded on bad faith, any protection
provided may be revoked and parties responsible may be subject to
appropriate action, including but not limited to legal action, where
applicable.

15.4. Where such “detrimental treatment” takes place, the Whistleblower
may report it to the IGU, and the appropriate actions may be taken
against the relevant individuals.

15.5. For purposes of this Policy, “detrimental treatment” includes but is
not limited to:

a) any action causing injury, loss or damage to the
Whistleblower;

b) any action of intimidation and harassment against the
Whistleblower;

C) any direct or indirect retaliation or attempted retaliation,
discrimination or victimization;

d) interference with the lawful employment or livelihood of the
Whistleblower, including discrimination, discharge, demotion,
suspension, disadvantage, termination or adverse treatment
in relation to the Whistleblower's employment, career,
profession, trade or business or the taking of disciplinary
action; and

e) a threat to take any of the actions stated above

15.6. At any time, the IGU or anyone who is responsible or involved in
receiving or investigating the Whistleblower’s report is not obliged to
reveal the identity of the Whistleblower, informer or any person
related to the investigation or information disclosed, to the Board of
Directors or management of the Group under any circumstances,
unless required by the law to do so.

11

Revision No.: 00 Effective: 1 January 2022



APPLICABLE TO VIETNAM ONLY Document no: SPSB-GRIG-VIET-POLO03

16. Safekeeping of Records

16.1. All reports, its supporting evidence, findings of investigations and
monitoring of corrective actions shall be centralized, logged and
monitored by the IGU under the supervision of CRIGO.

16.2. Disclosure of reports to individuals who are not involved in the
investigation will be viewed as a serious disciplinary offence which
may result in disciplinary action, including termination of employment
or dismissal.

17.  Circulation and Review
17.1. This Policy will be circulated to all Employees of the Group.
17.2. This Policy will be reviewed regularly by the IGU. Any revisions,

amendments to this Policy will be communicated to all Employees of
the Group.

This policy has been approved by the Board of Directors on 23 November 2021.
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Appendix |
WHISTLEBLOWING METHOD

1) Via Letter

i. Ifareportis made by way of letter, it should be sealed properly and marked
“(STRICTLY CONFIDENTIAL - TO BE OPENED BY THE ADDRESSEE
ONLY)” on the envelope to ensure that no one else exceptthe addressee
as stated on the envelope opens it.

(STRICTLY CONFIDENTIAL - TO BE OPENED BY THE ADDRESSEE ONLY) sm======-

S P Setia Bhd Corporate HQ Em——————
No 12, Persiaran Setia Dagang,
Setia Alam, Seksyen U13,
40170, Shah Alam, Selangor, Malaysia

Attention: Inteqrity & Governance Unit

13

Revision No.: 00 Effective: 1 January 2022



APPLICABLE TO VIETNAM ONLY Document no: SPSB-GRIG-VIET-POLO03

Appendix Il
2) Viae-Form

SAMPLE OF e-FORM:

CONFIDENTIAL REFERENCE NUMBER:

A. | PERSONAL PARTICULARS OF WHISTLEBLOWER
1 Name:

2 I/c No. / Staff No.:

3 Correspondence Address:

4 Telephone No.: Home:
Office:
Mobile:

5 Email Address:
6 Designation / Occupation:
7 Preferred method of communication: O Mail O Email [ Telephone

B. | INFORMATION OF EMPLOYEE(S) INVOLVED IN IMPROPER CONDUCT
Individual 1

1 Name of Employee:

Designation / position of said Employee in S P Setia or subsidiary / JV company:

How do you know this S P Setia Employee?

Individual 2

2 Name of Employee:

Designation / position of said Employee in S P Setia or subsidiary / JV company:
How do you know this S P Setia Employee?

Individual 3

3 Name of Employee:

Designation / position of said Employee in S P Setia or subsidiary / JV company:
How do you know this S P Setia Employee?

C. | DETAILS OF IMPROPER CONDUCT
Date:

Time:

Place:

Details of Improper Conduct:

Details of Witnesses (if any):

*Please submit supporting documents if available.
*Please attach additional sheets if necessary.
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] i (cross X where applicable)
Have you lodged a complaint on this matter to another

person / department/ authority before? YES: NO:

If YES, please indicate the person / department/ authority that the report was lodged:
(cross X where applicable)
Date report was made:

Status of report made:

D. | DECLARATION

1 | declare that all information provided in this form is true, correct and complete to the best of my
knowledge, information and belief.

2 | hereby agree that the information provided herein to be used and processed for investigation
purposes and further agree that the information provided herein may be forwarded to another
department/ authority/ enforcement agency for purposes of investigation.

Signature:
Name:
Date:

For Office Use Only:

Record No.:

Officer receiving this report:

Date:

15

Revision No.: 00 Effective: 1 January 2022



APPLICABLE TO VIETNAM ONLY
WHISTLEBLOWING PROCEDURE

Document no: SPSB-GRIG-VIET-POLO03

Appendix Il

Whistleblower

IGU Personnel

WB Panel

WB Panel

WB Panel

WB Panel

IGU Personnel

WB panel

IGU Personnel,
Special team or
External parties
IGU Personnel/

WB Panel

Management /
RMC / BOD

BOD

IGU Personnel

IGU Personnel/
Whistleblower

Godge a whistleblowing complairD

v

Receive and record the complaint(s)

v

Conduct pre-screening

Potential improper
conduct?

Improper
Conduct (offence no
iii) & (iv)?

No

Conduct preliminary investigation

v

Decide appropriate course of actions

v

Conduct full investigation and update
WB Panel

v

Prepare investigation report and
submit to Management / RMC / BOD

Sufficient
evidence?

Yes

Yes

A

for decision

v

Make decision

Yes

Report to MACC /
relevant authority?

Yes

Report to
MACC/
Authority

Disciplinary case?

Refer to the
SPSB-GHR-
POL19 & SPSB-
GHR-CB-P19

Inform whistleblower N

v

( File and maintain all records >

Whistleblowers report through the
followingchannels:
i.  Whistleblowing e-form
ii. E-mail to igu@ spsetia.com
iii. By phone via dedicated numbers
iv. Walk-in/ Appointment to IGU/
Chairmanof RMC
v. Write to IGU / Chairman of RMC

WB panel assess whistleblower’s
disclosure to determine whether the
report constitutes improper conduct.

As part of the preliminary investigation,
to seek advice from local counsel to
ensure compliance to local law and
regulations.

Based on initial investigation findings,
WB Panel may: -

i. instruction the formation of a special
team to conduct full investigation or to
engage external parties to assist in the
investigation;

i) Refer the complaints to other
appropriate Business Units/Support
Units for further actions;

iii) Report the case to the MACC or
other relevant authority; and

iv) Instruct the case to be closed or
NFA due to lack or insufficient
evidence

Management / RMC / BOD deliberates
and decides the next course of actions
based on the final report (actions
against staff / Third Party).

IGU inform whistleblower outcome of
the complaint lodged.

IGU ensure safekeeping of
Investigation Papers and other relevant
documents for future reference.
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Setia

CHINH SACH TO GIAC

Chinh séch nay duoc viét bang tiéng Viét va tiéng Anh. C4 hai phién ban ngon ngi¥ déu cé gia
trj nhw nhau. Trong truong hop khdng cé sw nhéat quan gidka hai phién ban duroc dé cap & trén,
phién ban tiéng Anh sé duoc uu tién ép dung trong viéc xac dinh tinh than, muc dich va y
nghia cda Chinh sach nay.
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1. Tuyén bé vé Chinh séch

1.1 S P Setia Berhad va cac cong ty trong tap doan (goi chung la “Tap
doan”) cam két thwe hién tiéu chuén chinh truc cao nhat va duy tri
tiéu chuén cao vé trach nhiém giai trinh trong hoat déng kinh doanh
va van hanh cta minh. Tap doan mong mudn tién hanh cac céng
viéc mot cach co6 dao dirc, co trach nhiém va minh bach, diéu nay rat
quan trong déi v&i sy thanh cong cha Tap doan.

1.2 Vivay, Hoi ddng quan tri S P Setia Berhad (“H6i déng quan tri”) da
xay dwng Chinh sach T giac (“Chinh sach”) cho Tap doan dé cung
cap kénh bao céo c6 cAu tric va huéng dan cho tat ca nhan vién va
cac bén thi ba dwoc dé cap trong phan 8 bén dudi vé cach t giac
nhirng méi quan ngai xac thwe ma khong so bi tra dda, tré thanh nan
nhan va/ho&c phan biét di x&» sau do.

1.3 Céc thl tuc dwoc két hop trong Chinh sach nay nham muc dich giai
quyét cac van de nhuw bao cao, trach nhiém, bao mat, dieu tra va giai
quyét.

1.4 Chinh sach sé:

a) Quan ly quy trinh cho phép cac nhan vién va cac bén lién quan
c6 thé bao cao cac vi pham tiém an, hanh vi khéng phu hop
hodc cac méi lo ngai lién quan dén phap luat, quy tac, quy
dinh, dao dirc kinh doanh, hanh vi rng x(&r va chinh sach lién
quan, bao gdbm b4t ky vi pham ho&c lo ngai nao lién quan dén
cac hoat déng trai dao dirc, bat hop phap, chiém doat va gian
lan;

b)  Thiét Iap moét co ché phan hoi bao cao tir nhan vién va bén
ther ba vé nhirng vi pham hoac mai lo ngai tiém an do;

C) CAm tra dlia cac nhan vién da bao cao nhirng vi pham hodc
méi lo ngai tiém an do; va

d)  Thiét lap cac quy trinh lwu gir hd so cac bao céo (bao gom
cac tai liéu dieu tra, bang chirng, v.v. lién quan dén cac trvong
hop dwoc dieu tra).

1.5  Nhan vién td giac vé& hanh vi khéng pht hop dwoc mé ta trong doan
4(jii) dwoi day sé duoc bdo vé khdi moi hanh vi tra dia hoac dbi xir
bat loi khac vai diéu kién 1a viéc t6 giac dwoc thwe hién mot cach
thién chi. Viéc tb giac nay 1a nghia vu Nhan vién can thyc hién nham
tang cwdng kha nang phat hién kip thoi cac rai ro, nang cao gia tri
tong thé cua Tap doan va thuc day dao dirc tot. Tuy nhién, viéc tO giac
khdng c6 thién chi va bi phat hién la co tinh bao cao sai léch vé&i muc dich
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x4u hodc dodng co truc loi ca nhan sé bj Tap doan xt ly ky luat theo chinh
sach ky luat cta Tap doan, N6i quy lao déng va luat hién hanh.

1.6  H6i déng quan trj s& chiu trach nhiém chung vé viéc thanh lap IGU
va viéc thye hién cac chirc ndng cbt 16i ctia IGU. Viéc quan ly Chinh
sach va thue hién cac chire nang cbt I6i clia IGU sé do Giam dbc R
ro, Liém chinh va Quan trj (CRIGO) chiju trach nhiém. Uy ban Quan
ly Rairo cua S P Setia Berhad (RMC) sé giam sat viéc thuc hién IGU
va hd tro Hoi déng quan tri giam sat IGU d& dam béo IGU dat dwoc
muc tiéu.

1.7 Chinh sach nay can dwoc doc cling vai Chinh sach Chong héi 16 va
tham nhiing, B6 quy tac (rng x(&r va dao dirc trong kinh doanh va Noi
quy lao déng dworc thwc hién & Viét Nam.

2. Muc tiéu

2.1  Muc tiéu cua Chinh sach la bao vé cac gia tri minh bach, liém chinh,
khdng thién vi va trach nhiém giai trinh déng vai tro la co s& cho viéc
thwc hién cac hoat ddng kinh doanh va cong viéc ctua Tap doan.

2.2  Thodng qua viéc thwc hién c6 hiéu qua Chinh sach nay, Tap doan
mong mudn nang cao trach nhiém giai trinh trong viéc duy tri sy liém
chinh va chju sy giam séat cla cdng chung. Ngwoc lai, diéu nay ciing
gilp nang cao va xay dwng uy tin ciia Tap doan vdi tat ca cac bén
lién quan.

2.3 Chinh sach dong vai tro nhu mét hé théng canh bao sém cho phép
Tap doan khac phuc bat ky hanh vi sai trai nao trwéc khi n6 gay ra
thiét hai nghiém trong.
3. Céc chire nang cua IGU

Theo chinh séch tb giac, cac chirc nang chinh cla IGU bao gom:

3.1 Hoan nghénh, tiép nhan va diéu tra cac bao céo vé hanh vi khéng
phu hgp hoac khieu nai dwoc gi qua cac kénh to giac dwoc cho
phep;

3.2 DBam bao va thuyét phyc vé viéc bdo vé cho nhitng nguoi sé to giac
treédc moi hinh thirc tra dlia hodc hanh dong bat loi;
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3.3 Tién hanh chuwong trinh dao tao va nang cao nhan thic lién quan
dén Chinh sach nay; va

3.4  Xaydwng, quan ly, duy tri va phat huy hiéu qua ctia cac kénh té giac.

4.  Pinh nghia vé Té giac

Trir khi dwoc dinh nghia khac trong chinh sach nay, cac thuat ngi viét hoa

duoc st dung trong Chinh sach nay sé mang y nghta nhw da quy dinh cho

thuat nglr d6 trong Chinh sach Chong haoi 16 va tham nhiing dang dwoc ap
dung tai Viét Nam. Ngoai ra, khi dwgc str dung trong Chinh sach nay, cac
thuat nglr sau sé mang y nghia nhw bén dwéi:

4.1  “T6 giac” dwgc dinh nghta la viéc tiét 16 hodc bao céo c6 cha y, tw
nguyén ciia mot ca nhan vé mét hanh vi khong phu hop cua ca nhan
hoac to chirc xay ra thuc té (trong qua khtr hodc hién tai) hoac nghi
ng& xay ra trong Tap doan hoac to chirc dwa trén niém tin hop ly cia
ho.

4.2 Nguoi bao cao, tiét 16 hoac canh bao nhirng méi quan ngai nghiém
trong vé hanh vi khéng phu hop dwoc goi la “Nguwoi to giac”.

4.3  “Hanh vi khéng phu hop” bao gdm cac hanh vi sau day:

a) vi pham Bé quy tac &ng x& va dao dirc trong kinh doanh cla
Tap doan cling nhw cac chinh ségh va thu tuc khac d,u’o’c thwe
hién tai Viét Nam va dwoc stra doi theo tirng thdi diem;

b) gian lan, chiém doat hoac bat thuwéng vé tai chinh;

C) tham nhiing, hdi 16, rira tién ho&c téng tién;

d) tdi hinh suw;

e) lam dung quyén, quyé&n han hoac chirc vy;

f) lam dung tai san cta cong ty;

) hanh vi chdng canh tranh;

h) khong tuan tha nghia vu phap ly hoac quy dinh;

i) rdi ro hoac thiét hai thuc té véi méi trwong;
i) phan biét ddi x&r va quéy rdi tai noi lam viéc;
4
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k) gay nguy hiém dén strc khde va sw an toan ctia mét ca nhan;
) che gidu mét hoac nhiéu hanh vi néu trén; va

m)  bat ky mi quan ngai nao khac c6 thé dan dén bét ky bo phan
nao cla Tap doan phai chju trach nhiém phap ly hoac mat uy
tin nghiém trong.

4.4 Danh sach trén khong phai la danh sach day du va con bao gom céac
hanh vi hoac thiéu so6t khac, ma néu chirng minh dwoc sé dwoc coi
la:

a) mot hanh vi khdng phiu hop hodc sai trai ciu thanh hanh vi vi
pham ky luat theo Bo quy tic tng x& va dao dirc trong kinh
doanh, chinh sach Ky luat cta Tap doan, b4t ky théa thuan
lao ddng ho&c hop déng dich vu nao khac hodc Noi quy lao
ddng dugc thwe hién tai Viét Nam; hoac

b) mot hanh vi vi pham theo béat ky luat lién quan nao c6 hiéu luc.

4.5  Quy trinh t6 giac khac véi quy trinh khiéu nai. Théng thwong, t6 giac
khéng nhat thiét phai 1a vé mét hanh vi anh hwéng dén ca nhan
ngwdi khiéu nai. Tréi lai, mot khiéu nai/than phién théng thwong |a
trwdng hop ca nhan nguwdi khiéu nai bj anh hwéng.

5. Pham vi

5.1  Chinh sach nay 4p dung cho tat ca cac van dé lién quan dén Nhan
vién clia Tap doan va bat ky bén lién quan/ca nhan nao khac cung
cép dich vu cho Tap doan, bao gébm cac nha tw van, nha cung cép,
nha thau doc 1ap, dai ly bén ngoai va/ho&c bat ky bén nao khac co
mdi quan hé kinh doanh v&i Tap doan.

5.2  Chinh sach nay khong ap dung cho céac khiéu nai lién quan dén diéu
khoan 1am viéc cla mot ca nhan hodc van dé hiéu suét cong viéc
clia nhan vién va cac van dé do sé duoc gidi quyét theo cac nguyén
tac va chinh sach cta phong Nhan sy ctia Tap doan hodc Noi quy
lao ddng, théa wdc lao ddng tap thé (néu co) dwoc thwe hién tai Viét
Nam. Néu qua trinh diéu tra so bd xac dinh rang van dé dwoc tiét 16
khéng thudc pham vi diéu chinh ctia Chinh sach nay thi nhirng van
dé dé sé dwoc chuyén giao va xt ly béi nhan vién phu trach cta bo
phan lién quan dé thwc hién cac quy trinh va hanh déng thich hop.
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5.3  Nhan vién khong dwoc lgi dung chirc vu cia minh dé ngén can cac
Nhan vién khac thyc hién cac quyén cua ho hoac tuan tha cac nghia
vu cua ho nhw dwoc néu trong Chinh sach nay.

6. Ngwoi té giac 1a ai
6.1  Theo Chinh sach nay, bat ky ngudi nao sau day cling déu co thé la
Nguwoi to giac:

a) Nhan vién ctia Tap doan (bao gdm nhan vién toan thoi gian,
ban th&i gian hoac tam thdi, lao déng nwdc ngoai hoac xa xu,
thwc tap sinh, tinh nguyén vién).

b) Bat ky bén thi» ba nao bao gébm nhung khong giéi han & cac
dai tac lién doanh va cong ty lién két cung cap dich vu cho Tap
doan, chang han nhw cac nha cung *ng, nha thau, nha tw van
va nhan vién ca.

6.2 Nguoitd giac khdng can phai chtrng minh rang cao budc la sy that
nhwng khi bao cao, Nguoi td giac can cé niém tin hop ly rdng Hanh
vi khéng phu hop da, dang hoac sé duwgc thyc hién.

7. Thién chi

7.1 Vicéac céo budc vé Hanh vi khong phii hop c6 thé dan dén hau qua
ca nhan nghiém trong cho nguwoi bi cao buodc, v‘[ vay, néu co y dinh
glri bao cao ve Hanh vi khdng phu hop, Ngwoi to giac phai dam bao
rang bao cao dwoc dwa ra mét cach co thién chi.

7.2 Nguoi t6 giac c6 y dinh bao céo phai cé co s& hop ly dé tin vao sw
ton tai cia hanh vi dwoc bao cao va cé théng tin dang tin cay trwéc
khi bao cao hanh vi khdng phu hop do; phai bao cao mot cach thién
chi va vi lgi ich cao nhat cta Tap doan.

8. Céc kénh té giac
Céc kénh té giac dwoc cung cap nhu sau:
8.1 Biéu mau tb giac dién tu;

8.2  GUi email dén dia chi igu@spsetia.com (chi nhan sy dwoc Gy quyén
mé&i dwgc nhan va mé thw);

8.3  Qua dién thoai dén sb dwoc chi dinh:
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8.4

8.5

DPén tryc tiép/hen gap IGU/Cha tich Uy ban Quan Iy Rai ro (“RMC”);
va

Gwi thw cho Chu tich RMC/IGU, S P Setia Berhad.

9.  Théng tin can thiét dé bat dau cudc diéu tra

9.1

9.2

9.3

Nhw huéng dan, théng tin Nguoi to gidc can cung cap duoc trinh
bay trong Biéu mau to giac dién tir.

Trong trudng hop nguoi td giac néu danh tinh cGa minh, Tap doan
sé bao mat danh tinh clia Nguoi to gidc dén mirc do i da co thé va
phu hop va thye té trong céac tinh hubng, cé xét dén tat ca cac yéu
cau phap ly lién quan. Nguoi td giac cting nén lwu y rang ho co thé
can phai tiét 16 danh tinh dé tao diéu kién thuan lgi cho viéc diéu tra
va ho ciling cé thé phai cung cip bang chirng trong cac quy trinh ky
luat hodc phap ly, néu co.

Nguoi to gidc co thé nang cao hiéu qua cda viéc diéu tra cac moi
quan ngai bang cach cung cap thong tin day du va chinh xac trong
bao cao. Thong tin sé hiru ich trong viéc danh gia moi quan ngai cta
Nguwi to giac bao gom:

a)  chitiét vé hanh vi khéng phi hop;

b) ngay, gi® va dia diém xay ra hanh vi khéng phu hop;

C) danh tinh va chirc vu (néu c6) cta (nhirng) ngwdi bi cao budc
c6 hanh vi sai trai;

d)  thdng tin chi tiét v& nhan ching hoac cac bén khéc c6 lién quan, néu

co;
e)  théng tin chi tiét hodc ban sao tai liéu bang chirng, néu cé; va

f) bat ky thong tin chi tiét nao khac htvu ich dé tao diéu kién thuan
loi cho viéc sang loc va diéu tra.

10. Ban Diéu tra Té cao (“Ban WB”)

10.1. Ban WB sé tién hanh sang loc trwéc, Ban WB bao gom:

Ban sira ddi sé: 00

Chu tich: Chu tich RMC
Thanh vién: Téat ca thanh vién cia RMC
Thanh vién: IGU (Ban thuw ky)
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10.2. Hinh thirc cudc hop: Qua trinh xem xét va giadi quyét van de duoc td
giac sé duwoc thyc hién théng qua cudc hop thwc té, nén tang ao
hodc van ban nghi quyét tly theo ban chét ctia khiéu nai nhan duoc.

10.3. Ban WB sé& hoat déng dwa trén cac diéu khoan tham chiéu sau day:

a) Ban WB sé danh gia ban chat va mirc do cla cac khiéu nai
nhan dwoc va dé xuat cac budc tiép theo:

b)  Ban WB sé& khuyén nghj cac hanh déng tiép theo cho RMC va
cudi cung la cho Hoi ddng quan tri; va

c)  Dbivédicac vu viéc lién quan dén tham nhiing/héi 16 ho&c hinh
sw, khi nhan dwoc khiéu nai (hodc sau khi danh gia hodc diéu
tra day da), Ban WB xac dinh rang c6 du bang chirng dé chirng
minh tinh xac thwe cta vu viéc thi Ban WB sé khuyén nghi Hoi
dbng bao cao cho MACC hodc cac co quan thuc thi phap luat
khéc tai khu vire tai phan noi Tap doan hoat déng (néu co).

10.4. Trong trwéng hop mdi quan ngai cia Nguoi td giac lién quan dén
mot s Nhan vién hoac ban quan ly ctia Tap doan thi (nhirng) ngu i
lién quan sé bj loai khéi quy trinh xac dinh hanh dong thich hop, bao
gdm viéc sang loc va béat ky hoat dong diéu tra nao sau dé.

11.  Quy trinh sang loc trwée va diéu tra

11.1. Ban WB sé& sang loc va danh gia cac khiéu nai do nguoi t giac dua
ra dé xac dinh ban chat va mdéc dd nghiém trong ctia cac céo budc
va c6 thé hwéng dan IGU tién hanh diéu tra so bd hodc toan bd dwa
trén bang ching va ban chét cla cac khiéu nai. Cac nhan vién dwoc
IGU lién hé vé cac cudc diéu tra nay phai hop tac véi IGU va khéng
can thiép vao viéc diéu tra do IGU thwc hién.

11.2. Ban WB sé& khuyén nghi RMC va cudi cling la H6i dong quan tri vé
cac hanh dong tiép theo dwa trén nhirng phat hién va ban chat cia
vu Viéc, c6 thé bao gom:

a) thanh 1ap mot nhom dac biét dé tien hanh diéu tra day dd hoac
thué tuyén cac bén thir ba bén ngoai tham gia hé tro diéu tra;

b)  chuyén céc khiéu nai dén BU/SU thich hgp khac dé co cac
hanh déng tiép theo;

C) Bao cao vu viéc cho MACC hoac cac co quan thyc thi phap
luat khac tai khu vye tai phan noi Tap doan hoat dong (néu
cd); va

d) Hwéng dan dong vy viéc hodc NFA do thiéu hoac khong du
bang chirng.
8
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11.3. Trong trwéng hop bao céo cha Nguoi td giac co lién quan dén
CRIGO, van dé sé duoc chuyén cho Cha tich Uy ban Quan ly Rui ro
dé xac dinh hwéng hanh dong tiép theo. Uy ban Quan ly Rai ro sé co
toan quyén quyét dinh twong tw dé xac dinh quy trinh hanh déng lién
quan dén bao cao do.

12. Diéu tra day du

12.1. Quy trinh diéu tra day da dwoc thuwc hién nham dat dwoc cac muc
tiéu sau:

a) thu thap thong tin lién quan theo céch thich hop nhét va bao
vé thong tin/tai liéu khai bi pha hoai/xam pham;

b)  dam bao rang cac quy trinh thich hop dwec thwc hién trong
qua trinh diéu tra;

c) dua ra quyét dinh cong bang va khuyén nghi vé hanh dong
tiep theo.

12.2. Dw6i sy giam sat cia CRIGO, IGU sé tién hanh diéu tra ban dau
hodc toan dién theo céch thirc riéng hodc c6 thé chi dan cac cb van
bén ngoai c6 chuyén mon can thiét thwe hién viéc nay. CRIGO ciing
c6 thé dé xuét thanh 1ap moét nhém chuyén gia ndi bo dac biét dé tién
hanh diéu tra. Viéc thué tuyén cac bén th&r ba bén ngoai va thanh 1ap
mot nhém diéu tra dac biét phai c6 sy ddng y ctia Cha tich Uy ban
Quan ly Rai ro. Cac nhan vién dwoc IGU lién hé vé cac cudc diéu tra
nay phai hop tac v&i IGU va khdng can thiép vao viéc diéu tra do IGU
thwc hién.

12.3. Trong truérng hop bao cdo cia Nguoi td giac cé lien quan dén
CRIGO hoé&c Pho chu tich diéu hanh tr& 1én (bao gdbm ca Héi dong
quan tri), Cha tich Uy ban Quan Iy RUi ro sé truc tiép giam séat qua
trinh diéu tra.

12.4. Tét ca thdng tin, tai liéu, hd so va bao cdo lién quan dén viéc diéu tra
hanh vi kr]()ng phu hgp bi cdo bubc sé duwgce IGU duy tri va lwu gilr
an toan dé dam bao bi mat.

12.5. M6t bao c&o bao gébm (cac) khuyen nghi cia CRIGO sé duwgrc trinh
cho Uy ban Quan ly Rui ro va Uy ban sé xem xet bao cao va dwa ra
quyét dinh vé& hanh déng thich hop can thwc hién. Trong trwong hop
tiét 16 ctia Nguoi td giac co lién quan dén CRIGO hoac Pho cha tich
diéu hanh tro lén (bao g()m ca Hoi dbéng quan tri), bdo c4o sé bao
gom (cac) khuyén nghi cda Uy ban Quan ly Rui ro va trinh cho Hoi
ddng quan tri. H6i ddng quan tri s& xem xét bao cdo va dwa ra quyét

9
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dinh vé& hanh déng thich hop can thuc hién.

12.6. Néu tiét 16 co lién quan dén Cha tich Uy ban Quan Iy Rui ro thi vu
viéc sé dwoc chuyén cho Giam déc doc lap cap cao (SID) cia S P
Setia Berhad dé duwoc huwéng dan va chi dao. Trong trwdng hop Chu
tich Uy ban Quan ly Rui ro cling ddng théi 1a SID thi vu viéc sé dugc
chuyén cho Chu tich Héi déng quan tri dé xac dinh hanh dong tiép
theo. H6i ddng quan tri s& xem xét bao cao va dwa ra quyét dinh vé
hanh déng thich hop can thuwc hién.

13. B&o céo két qua

13.1. Tuy theo céc han ché vé phap ly, Nguo’l td giac va ngudi bi cao budc
lam sai sé& dwoc théng bao vé két qua diéu tra.

13.2. Dwoi sy giam sat cua CRIGO, IGU sé gui bao cao hang quy, nira
nam va cudi nam vé sb lwgng va tinh chét clia cac vu viéc duwoc
Nguw&i td gidc bao cao cho Uy ban Quan ly Rui ro. Uy ban Quan ly
RUi ro s& xem xét bao c4o va glri b4o céo tém tat cho Ho6i ddng quan
tri @& nam théng tin va/hodc hanh ddng, néu can thiét. Sau do, bao
cao sé dwoc giri cho Bahagian Pengurusan Integriti Agensi (BPIA)
cta Uy ban Chéng Tham nhlng Malaysia hoac bat ky co’ quan chire
nang dia phwong nao khac (néu co6) hai 1an moét nam theo yéu cau
do co quan cé thdm quyén néu ra.

14. Khung th&i gian

Méi quan ngai sé dwoc diéu tra nhanh nhét c6 thé. Ngoai ra, vi cé thé can
phai chuyén van dé cho co quan bén ngoai,qua trinh diéu tra c6 thé bj kéo
dai. Ciing can lwu y rang tinh nghiém trong va mdc dd phirc tap cta khiéu
nai cling c6 thé anh hudng dén thoi gian can thiét dé diéu tra vu viéc.

15. Bao vé Nguwoi td giac

15.1. Khi Nguwoi td giac tiét 16 mot cach thién chi dwa trén niém tin hop ly
ctia minh, danh tinh ctia Nguoi té giac sé dwoc bado mat nghiém ngat
trir khi c6 yéu cau khéc theo phép luat hoac vi muc dich cta bét ky
hanh déng nao cuia ho&c chéng lai Tap doan.

15.2. Nguoi tb giac sé dwoc bao vé khdi “Déi xtr bat loi” trong Tap doan
do viéc minh tiét 16 thdng tin. Tap doan sé khdng dung thir cho nhirng
hanh vi déi xt bét loi khi méi quan ngai dwoc néu ra mot cach thién
chi. Nguoi td giac van dwoc bao vé ngay ca khi két qua diéu tra sau
d6 cho thay béo céao ctiia Ngudi té giac khong phai la sw that.

15.3. Can lwu y rang nhirng ngwdi hanh dong khong thién chi sé khong
dwoc hwdng bat ky sy bao vé nao theo Chinh sach nay. Néu cac
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cao budc dwoc chirng minh la cé ac y hoac khéng co thién chi, moi
bién phap bdo vé dwoc cung cap déu co thé bj thu hdi va cac bén
chiu trach nhiém cé thé phai tuan theo hanh déng thich hop, bao
gdm nhwng khéng gi¢i han & hanh ddng phap ly, néu co.

15.4. Khi bj “d6i xtr bat loi”, Nguwoi t6 giac c6 thé bao céo voi IGU va cac
ca nhan cé lién quan c6 thé phai chiu cac hanh déng thich hop.

15.5. Vi cac muc dich ctia Chinh sach nay, “d6i x&r bat loi” bao gbm nhwng
khéng gi¢i han &:

a)  hanh dong gay thuong tich, ton that hoac thiét hai cho Nguoi
to giac;

b)  hanh déng de doa va quay réi dbi véi Ngudi td giac;

c) hanh dong tra diia tryc tiép hoac gian tiép, cb gang tra dda,
phan biét doi xt&¢ hoac tru dap;

d)  can thiép vao cong viéc hodc sinh k& hop phap cia Nguoi td
giac, bao gom phan biét doi x, sa thai, cach chrc, dinh chi,
gay bt loi, chAm dit hop ddng hodc dbi xt bat loi lién quan
dén céng viéc, nghe nghiép, chuyén mon, giao dich hoac cong
viéc kinh doanh ctia Nguei td giac hodc ap dung bién phap ky
luat; va

e) de doa thuc hién bat ky hanh ddng nao néu trén

15.6. Vao moi thdi diém, IGU hodc ngwdi chiu trach nhiém hodc lién quan
dén viéc tlep nhan hoac diéu tra b4o céo ctia Ngudi tb giac khong co
nghia vu tiét 16 danh tinh cia Nguoi t giac, nguoi cung cap thong
tin ho&c bat ky ngwoi nao lién quan dén cudc diéu tra hoac thdng tin
duoc tiét 16, cho Hoi ddng quan tri hodc ban 1anh dao Tap doan trong
b4t ky trwng hop nao, trir khi c6 yéu cau cta phap luat.

16. Luwu trir an toan ho so

16.1. Tat ca cac bao cdo, bang chirng hd tr, phat hién trong qua trinh
dieu tra va giam sat cac hanh dong khac phuc sé do IGU quan ly tap
trung, ghi nhat ky va theo déi dwdi sw giam sat cia CRIGO.

16.2. Viéc tiét 16 bao cao cho nhirng ca nhan khong lién quan dén cudc
diéu tra sé bj coi la vi pham ky luat nghiém trong, c6 thé phai chju ky
luat, bao gom ca cham dwt hop dong hoac sa thai.
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17.  Phan phéi va danh gia
17.1. Chinh sach nay sé dwoc phan phéi cho tat cad Nhan vién trong Tap doan.
17.2. IGU sé& dinh ky danh gia Chinh sach nay. Moi stra dbi va bb sung cho

Chinh sach nay sé dwoc thdng bao cho tat cd Nhan vién trong Tap
doan.

Chinh sach nay dwoc Hoi ddng quan tri thdng qua vao ngay 23/11/2021.
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Ban stra doi so: 00 Co hiéu luc: Ngay



CHi AP DUNG CHO V|ET NAM Tai |IéU 56 SPSB-GRIG-VIET-POL03

Phu luc |
CACHTO GIAC

1) Qua thw

i. Néu bao cao dwoc gl qua thw thi nén dwoc niém phong ding cach va
danh dau 1a “(TUYET MAT - CHi NGU'QI NHAN MOI BUOC MOY’ trén
phong bi d& dam bao khéng c6 ai mé thlr ngoai ngwdi nhan co tén trén
phong bi.

(TUYET MAT - CHi NGU'O'I| NHAN MOIBUYOCMO) mmeee————

S P Setia Bhd Corporate HQ Em——————
No 12, Persiaran Setia Dagang,
Setia Alam, Seksyen U13,
40170, Shah Alam, Selangor, Malaysia

Ngw&i nhan: Bon vi Quan tri & Liém chinh

13

Ban stra doi so: 00 Co hiéu luc: Ngay



CHI AP DUNG CHO VIET NAM

2) Qua Biéu mau dién te

BIEU MAU DIEN TU:

SO THAM CHIEU BAO MAT:

Tai liéu s6: SPSB-GRIG-VIET-POL03

Phu luc Il

THONG TIN CA NHAN CUA NGUO'I TO GIAC

Ho tén:

SO I/c/Ma s6 nhan vién:

W[N] R[>

Dia chi gvi thuw:

4 S6 dién thoai: Nha riéng:
Van
phong:
Di
doéng:
5 Pia chi email:
6 Chirc vu/Nghé nghiép:
7 Phwong thiee lién lac wu tién: O Thv O Email 1 Bién thoai

B. | THONG TIN CUA (CAC) NHAN VIEN CO THAM GIA VAO HANH VI KHONG PHU HOP

Canhan1

1 Ho tén Nhan vién:

Churc vu/vi tri ca Nhan vién do tai S P Setia hodc céng ty con/Cong ty lién doanh:

Tai sao ban biét Nhan vién S P Setia nay?

Canhan 2

2 Ho tén Nhan vién:

Churc vu/vi tri ca Nhan vién do tai S P Setia hodc céng ty con/Cong ty lién doanh:

Tai sao ban biét Nhan vién S P Setia nay?

Canhan 3

3 Ho tén Nhan vién:

Chtrc vulvi tri cda Nhan vién do tai S P Setia hodc cong ty con/Cong ty lién doanh:

Tai sao ban biét Nhan vién S P Setia nay?

C. | THONG TIN CHI TIET VE HANH VI KHONG PHU HOP

Ngay:
Thoi
gian:
bia
diém:

Thong tin chi tiét vé Hanh vi khong phu hop:
Thdng tin chi tiet vé Nhan chirng (néu co):
*Vui long guvi tai liéu hd trg néu co.

*Vui l1dong dinh kém t& bd sung, néu can.

Ban sira ddi sé: 00
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Cé hiéu lyc: Ngay



CHI AP DUNG CHO VIET NAM Tai lidu s6: SPSB-GRIG-VIET-POLO3

By L _ (danh dau X vao muc phu hop)
Ban co tteng khiéu nai vé van dé nay véi canhan/bd

phan/co quan chirc nang khac chwa? co: KHON
G.

Néu CO, vui 1d6ng néu ré ca nhan/bd phan/co quan ma ban da bao cao: (danh dau X
vao muc phu hop)

Ngay bao cao:

Trang thai bao cao:

D. | TUYENBO

1 | T6i cam két rang tat ca thong tin dwgc cung cap trong biéu mau nay la dung sv that, chinh xac va
day du theo hiéu biét, thong tin va niém tin tot nhat cda toi.

2 Toi dong y rang thong tin duoc cung cap trong tai liéu nay sé duoc st dung va x& Iy cho myc dich
dieu tra va dong y thém rang théng tin dwoc cung cap trong tai liéu nay c6 thé dwoc chuyeén tiep
dén mét bé phan/co quan chirc nang/co quan thuwc thi khac cho muc dich dieu tra.

Chir ky:
Ho tén:
Ngay:

Danh riéng cho van phong str dung:

S6 ho so

Nhén vién tiep nhan bao cao nay:

Ngay:

15

Ban stra doi so: 00 Co hiéu luc: Ngay



CHI AP DUNG CHO VIET NAM
QUY TRINH TO GIAC

Tai liéu s6: SPSB-GRIG-VIET-POL03

Phu luc 11l

Nguoi tb giac

Nhan sv IGU

Ban WB

Ban WB

Ban WB

Ban WB

Nhan sv IGU

Ban WB

Nhan su IGU,
Nhom dac biét ho:
Cac bén th ba bé
Nhan su IGU/
Ban WB

Ban quan ly/
RMC/BOD

BOD

Nhan sv IGU

Nhan sw IGU/
Nguoi td giac

< GUri khiéu nai té giac >

v

Nhan va lwu (céc) khiéu nai

v

Tién hanh sang loc so bd

Hanh vi khdng pht hop
tiem an?

Hanh vi
khong phu hgp (vi pham
sO (iii) & (iv)?

Khéng

C6 du béng
ching?

Co

Tién hanh diéu tra so bo

v

Quyét dinh hanh déng thich hop can
thwc hién

v

Tién hanh diéu tra toan dién va cap
nhat théna tin cho Ban WB

v

Chuan bi bao cdo didu tra va gtri cho
Ban quan ly/RMC/BOD dé dua ra
quvét dinh

A

v

Puwa ra quyét dinh

co quan chirc nang lién

Co

B&o céo
cho

MACC/Co

Co

Trwong hop ky luat?

Tham khéo
SPSB-GHR-
POL19 & SPSB-
GHR-CB-P19

> Théng bao cho ngudi tb giac

]

v

(Lu’u trr va duv tri toan bo hd sa>

Nguoi tb giac bao cao qua cac kénh
sau day:
i. Biéu mau tb giac dién to
ii. Guiemail dén igu@ spsetia.com
iii. Qua dién thoai dén sé dién thoai
dwoc chi dinh
iv. Dén truc tiép/Hen gap IGU/Chu
tich RMC
v. Gwi thw cho IGU/Chu tich RMC

Ban WB danh gia van dé duoc
nguoi td gidc tiét 16 dé xac dinh liéu
béo céo cé cu thanh hanh vi khéng
phu hop hay khéng.

Trong qua trinh diéu tra so b6, hay
tham van y kién cta c6 van dia
phwong dé dam bao tuan tha phap luat
va quy dinh dia phwong.

Dwa trén cac phat hién trong quéa trinh
diéu tra so bd, Ban WB ¢ thé: -

i. hwéng dan thanh 1ap mét nhém dac
biét d& tién hanh diéu tra day da hoc
thué tuyén cac bén thi ba bén ngoai
tham gia hé tro diéu tra;

ii) Chuyén céc khiéu nai cho cac Pon
vi kinh doanh/Bon vi hé tro thich hop
khac dé c6 cac hanh dong tiép theo;
iii) Bao cao vu viéc cho MACC hoac co
quan lién quan khac; va

iv) Hwéng dan déng vu viéc hoac NFA
do thiéu hodc khéng dd bang chirng

Ban quan ly/RMC/BOD can nhéc va
quyét dinh hanh déng tiép theo dua
trén bao céo cubi cling (cac hanh déng
dwoc thwe hién véi nhan vién/Bén thiy
ba).

IGU théng bao cho ngudi té giac vé
két qua cua khiéu nai.

IGU dam bo Iwu trir an toan H6 so
diéu tra va cac tai liéu lién quan khac
dé tham khao trong twong lai.

Ban stra déi sé: 00
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C6 hiéu luc: Naav




